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Ali Baba Palace All Inclusive Concept 2025

All Inclusive Bracelet

With the bracelet you received upon check-in, you are entitled to enjoy the following services free of charge until your
departure time on your check-out day:

. All meals in the Main Restaurants, as well as all snacks at the Pool Bar and Beach Bar.

. One a la carte dinner, subject to availability and prior reservation.

. All hot and cold drinks, including local alcoholic and non-alcoholic beverages, are included from 09:00 until 00:30.
Drinks (alcoholic or soft) served between 00:30 and 09:00 are available at an additional charge.
Please be advised to return your room key card and towel card to the Reception upon check-out.
Kindly note that a fee will be charged for any lost bracelet, towel card, or room key card.

Restaurants’ and Lobby Policy

Dress Code & Dining Policy

Please note that swimwear is not permitted in the Lobby, Reception areas, or in the restaurants during breakfast, lunch, or
dinner.

During lunch and dinner, guests are kindly requested not to wear shorts, sleeveless shirts, or slippers in the restaurants.

As per hotel policy, it is strictly prohibited to take any food or beverages out of the restaurant.

Should you wish to enjoy food or drinks in your room, this service is available through Room Service and will be charged to
your room bill.

Ringo Tree

Located in the lobby. International cuisine

Breakfast: 07:00 - 10:00

Lunch: 12:30 - 14:30

Dinner: 18:00 - 21:00

Serving all-inclusive meal in open buffet.

Fresh juice for free for the breakfast

All hot and cold drinks, including local alcoholic and non-alcoholic beverages, are included.
(Please note: Alcoholic drinks are not served during breakfast time.)

Located in the lobby. Italian cuisine

Breakfast: 07:00 - 10:00

Lunch: 12:30 - 14:30

Dinner: 18:00 - 20:30

Fresh juice for free for the breakfast

Late dinner 21:00-23:00 (for late arrivals and excursions)

All hot and cold drinks, including local alcoholic and non-alcoholic beverages, are included.
(Please note: Alcoholic drinks are not served during breakfast time.)

Zomorodah

Located in the Lobby. Oriental Buffet Style

Serving Egyptian, Lebanese, and Moroccan cuisine, with oriental bread freshly baked in the traditional farmer’s oven.
Breakfast: 07:00 — 10:00

Lunch: 12:30 - 14:00

Dinner: 18:00 —20:00

All hot and cold drinks, including local alcoholic and non-alcoholic beverages, are included.

(Please note: Alcoholic drinks are not served during breakfast time.)

Located in the Lobby. Asian a-la carte restaurant.

Experience the rich flavors of China, India, Malaysia, and Japan.
Teppanyaki Corner: Enjoy an exciting live cooking experience.
Prior reservation is required.

Laguna Beach Restaurant

Beachfront Open-Air Dining

Enjoy a relaxing atmosphere by the sea with pasta, corndogs, pizza, and freshly grilled burgers.
Opening Hours: Daily from 12:30 to 16:00

Sunday Breakfast on the Beach: 08:00 — 11:00 (summer season)

Bedouin Night: Every Tuesday (Prior reservation is required)

Fish Market: Every Sunday (Prior reservation is required)
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Open 24 Hours

09:00 — 00:30: Complimentary drinks included as per the All-Inclusive concept
After 00:30: All drinks are subject to an extra charge

All-Inclusive Beverages Include:

(] Soft drinks

(] Draft beer

(] Wine

®  Aselection of 6 types of local alcoholic beverages (liqueurs and spirits)

o Coffee station, cappuccino, and tea
Please note that certain alcoholic and specialty beverages are available at an additional charge.

Manhattan Pool Bar
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Open Snack Bar — Operating Hours
(] Morning Snack: 10:00 — 11:00

(] Lunch Snacks: 12:30 — 16:00
(Sandwiches, shawarma, kofta, French fries, salad bar)

(] Homemade Ice Cream: 14:00 — 17:00
(] Freshly Made Donuts: 16:00 — 17:00

Tiki Beach Bar

Bar at the beach serving drinks. Open daily from 9:00 — 18:00.

Morgana Shisha Corner

Offering different flavor Shisha and drinks. Open daily from 13:00- 01:00 (all within extra charge).

Billiard, Ice skating &Bowling

Open from 16:00 till 22:00 WITH EXTRA PAYMENT

Evening Entertainment

Daily program, mini disco is at 20:00; live music at 20:30 and evening shows at 21:30

SPA & Fitness Center

SPA: Open daily from 10:00 to 19:00




. Access permitted for guests 16 years and older
. Prior reservation required

® Al SPA services are subject to an extra charge
GYM: Open daily from 09:00 to 21:00 — free of charge

(] Use is not permitted for children under 16 years old
(] Sports shoes are required at all times
° Phone: Ext. #702

Henna Tattoo

Please be advised not to use “Black Henna Tattoos” as they are not recommended for safety reasons.

The Hotel Management will not be held responsible for any personal injury, allergic reaction, or damage to hotel property
(such as linen, towels, etc.) resulting from the application of such tattoos.

Guests choosing to have a tattoo do so at their own responsibility.

Tennis Court, Football Field and Mini
Golf & paddle court

Enjoy our two hard-surface tennis courts, football field with natural grass, and mini golf area — all conveniently located in
front of the Reception.

Facilities are available for use until sunset.

Sports equipment can be borrowed free of charge from the Towel Center.

Aqua Park
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®  Adults’ Area:
Featuring 6 thrilling slides — Black Hole, Rafting Slide, Compact Slide, Free-Fall Slide, Multi Slide, Wave Slide, Tunnel
Free-Fall Slide, and Space Hole.
Slides are available for guests aged 10 years and above or with a minimum height of 120 cm.
® Kids’ Play Zone:
Equipped with 8 slides specially designed for younger children.
Parents are allowed to assist their children but are not permitted to climb the tower.
® Toddlers’ Area:
Includes one small slide suitable for children aged 1 to 2 years.
Operating Hours:
® Summer Season: 10:00 — 13:00 & 14:00 - 17:00

®  Winter Season: 10:00 — 12:30 & 13:30 — 16:00

Kids Club

Kids Club, open daily for children from 4-12 years.

Morning: 10:00 - 12:30
Afternoon: 15:00 - 17:00
Evening: 21:00 - 23:00
Mini Disco 20:00 - 20:30

Payment Methods/ Money Exchange

You may choose to pay by cash or credit card.
The hotel accepts Visa and MasterCard. A cash machine (ATM) is available in the Lobby for money exchange and
withdrawals.

Guests Service Center

For any maintenance order, room service, special requests or information, please dial 666 Guest Relations or 11 Reception.

Telephone Calls

To access an international direct line from your room, please dial no. 9 + 00 + Country Code + City Code and then subscriber
number. Kindly note that call ringing more than 30 seconds will be charged with the minimum cost of 1 minute (even if the
call is not answered), one minute costs approximately 16.00 Egyptian Pounds.

Wi-Fi Service

Free Wi-Fi is available throughout all hotel areas.
User : alibaba Password: alibaba@123 or QR code for WIFI available at the reception

Towel Cards & Beach Towels

The towel card you receive upon check-in entitles you to receive one towel per day from any Towel Center between 07:00
and 18:00.

Please return your towel card to the Reception upon check-out. A fee will be applied for any lost towel card.

Guests are kindly reminded that reserving sunbeds at the pool or on the beach is not permitted.

If you wish to leave your sunbed temporarily, you may obtain a reservation sign from the Towel Center or Lifeguards, valid
for up to 45 minutes (maximum 60 minutes). After this period, any personal belongings may be removed by the staff.
Please make sure to return your towel on the same day to the Towel Center and collect your towel card back no later than
18:00 hrs.

Do Not Disturb Sign Outdoors (Red

To enjoy your day without interruptions, you are kindly requested to put the red flag on your umbrella. The red flags are

Flag) available at the towel center.
Safe Box A digital safe is available in your room free of charge. Instructions in different languages are located above the safe box.
Kindly ensure that the safe door is left open before check-out.
Please note that the Management of Ali Baba Palace accepts no responsibility for valuables left outside the safe box or in
an open safe box.
Mini Bar Please be advised that a mini-bar is available in your room. It is refilled daily with water.

If you wish to order additional items, please contact 11 . An extra service charge will apply.

Room Cleaning

Room cleaning is provided daily from 09:00 until 17:00.
If you prefer cleaning at a specific time, please call extension 11 or 666 or place the “Make Up Room” sign on your door.
Kindly note that rooms with an open safe box cannot be cleaned for security reasons.

Laundry

At your service against extra charge. For more information please dial 11 or 666 . Payment at the Reception.

Check Out Time

Please inform us one day before your departure when we can collect your luggage.

Check-out time is at 12:00 noon. Kindly return your Room Key Card and Towel Cards to the Reception and settle any
outstanding charges. If you wish to extend your stay, a late check-out may be arranged depending on hotel availability and
will incur an additional charge. For further information, please contact the Reception.

Jasmine Hospital

In emergency cases please dial Ext. 22 (24 hours). Against extra charge

Limousine

For the Limo service & price list please contact the limo desk in the lobby.

Lunch Box & Early Breakfast

Please contact your tour leader to book excursions at the reception by 20:00 the day before.
Early (continental) breakfast available on request — reserve at the reception by 20:00 one day in advance.

Hotel Facilities

Please take care during your stay. Any damage to hotel property or room facilities (e.g. TV, Wi-Fi device, etc.) will be charged
to the guest. The hotel management assumes no responsibility for related claims.

BATHROBE RULES

The bathrobe is for in room use only, in case of loss or damage , you will be charged the full cost

Roof Top

Please do not access the rooftops of any buildings. Any damage or accident will be at your own risk. The hotel management
assumes no responsibility for related claims.

For health and safety reasons, we kindly advise not to bring food, drinks, or water from outside the hotel.

Please note that visits from external guests are subject to an additional charge.
For more information, please contact Reception or the Guest Service Centre.
Have a pleasant stay!




